J0OIrOBIP
Npo OpraHizauio CNJIaTH NJIATeXKiB 32 PeKBI3UTAMH Yepe3 Mepexy InTepuer

I. MPOMMO3U LA

ny0.J1i4HOro aKUioHepHOro ToBapucTBa «/lepkaBHUil owaaHuii 6ank Ykpainu» Ta ToBApHCTBO 3 0GMeKeHOI0 BiANOBIAAALHICTIO

«[loprmoHe» Ha ykaaaenns JOITOBOPY npo opranizauiro cniat naatexis 3a pekBisuTamu depes mepexy Inrepuer

L.1. TlyGniune axuionepHe ToBapucTBo «[lepkaBHuii owannuii 6ank Ykpainu» (1ani — bank) ta ToBapuCTBO 3 0OMEKEHOIO BiAMNOBIAQIBHICTIO
«lloprmoney (nani - Opeanizauis) Binnosizuo 10 cr. 641 [uBiAbHOrO KomEKCY YKpaiHM WIISXOM ONPHIIOAHEHHS 1(bOTO A0KYMEHTY
«/1IOT'OBIP npo opranizauito crnnartM niarexis 3a pekBi3uTaMu uepes Mepeky lurepHer» (nani — /[ozoeip) wa caiitax, 1o
aJMiHICTpYI0Thes Opranisauicio (1ani - Caitnt) 0roJowyoTh NPONo3uLilo Ha ykiaaaeHHs Jloropopy (1aji — IIpono3uuis) 3rinHo 3i cr. 634
L{uBinbHOrO KOMCKCY Y KpaTHH.

1.2. Tlponosuuis nabupae unnnocti 3 04.12.2015 p. ta € 4MHHOIO 10 AaTh posmiluenns na Caiiti cninsoi 3aseu Bauky ta Opranizauii npo ii
BiJIKJIMKAHHSL.

1.3.  Ilopsigok npueananus a0 Jlorosopy:

1.3.1. Axuenrysary [Iponosuuiio (npueanarucs 1o JloroBopy) Mae npaso Gyab-ska (izuuna ocoba, sika Mae BiAKPUTHI B yCTaHOBI
Oanky paxyHok, oriepauii 3a sIKMM 3/iHCHIOIOTHCS 3 BHKOPUCTAHHSM €IEKTPOHHMX MJIATDKHUX 3aco0iB (mani — Kaiewm), ta 3
PaxyHKy K0T Ha yMOBaX. BU3HaueHnX JloroBopom, iHiliioe nepekas KouITis uis 31iCHEHHS po3paxyHKiB y 6e3roTiBKoBii Gopmi 3
BUKOpUCTaHHSIM OaHKiBCLKOT TMIaTikHOT KapTKH OHIET 3 MIKHAPOAHMX ILIaTikHUX cucTeM Visa International ta MasterCard
Worldwide abo Hauionanbhoi cucremu macosux enekrponnux mnarexis (ITPOCTIP) (mani — IHMaamixcna Kapmek) sk
IIATIKHONO 3ac00y, y TOMy umcii B Mepeski lurepHer ams cnnaru wrpadis, nomarkis, Tomo (mani — Haamixe), 3 po3Mipamu
CTABOK T MOPSIIKOM OTIATH KOO MOKHa 03HaioMuTucs Ha CaiiTi — www.portmone.com.

IHilitOBaHHs nepekasy kowTiB 3 paxywuky Kumienra ans cnnaru Tlnatexy BiAnoBiaHO 10 YMOB LBbOTO JloroBopy mae mpaso
3ailicHioBaTH Oyb-sika Bizuuna ocoba — 3akoHHMIT aepkarens [Tnatixnoi kaprku (1ani — Jepacamens BITK).

1.3.2. Bei ymoBu JloroBopy. BUKIaIeHi B Wiii nyGaiuniii odepti, € 060B’I3KOBHMH T BCiX cropin JloroBopy — Bauky, Opranizauii ta
Kaienra. Ipueananns 10 JloroBopy BinlyBaeTbest Ha YMOBAX, BUKJIAJCHHX B Jorosopi. Knient ne Moxe 3anpornonysaru banky Ta
Opranizauii cBoi ymoBu Jlorosopy.

1.3.3. Iepen npueananusm a0 Jlorosopy KiieHT 30608’ s3anuii 03HAHOMUTHCS 3 yMOBaMMU Jloropopy. Skmo KiieHr He 3roanui 3
ymoBamu JIoroBopy, BiH He BHNpaBi BUMHSTH AiT, CIIPSIMOBAHI Ha HOro YKJIa1eHHS Ta BUKOHAHHS.

1.3.4. Axuenrysanus Iponosuuii (npueananns 10 Jloropopy) saiticHioerses KIieHTOM [IUISXOM BUMHEHHS B CYKYIHOCTI HACTY THHX
1) iniuirosanna Jlepxarenem BITK crinarn [laarexy 3 Bukopuctanusm [1iatixHoi KapTKku 4yepe3 Cait Ha yMOBax, BU3HAYCHHX

uum Jlorosopom Ta
2) mamucnenna Jlepxarenem BITK ua Caiiri Bianosianoro rpadiuHo o)opMIeHOro nocunans Y BUIJISAI KHOTIKH 3 HAAMHCOM
«51 o3Haiiomenni(11a) 3 10roBOPOM-0(hepTOrO Ha NepeKas KOWITIB NPH 3 HCHEHHT IHTEPHET-ILIATExKIB).

1.3.5. Jlas ymos nworo Jloroopy Bei aii, Bunneni Jlepxareiem BITK sk (izudroo 0co6010, 110 Ha 3aKOHHHUX Mi1CTaBaX BUKOPHUCTOBYE
[lnarixny kapTky aas iniliioBanHs nepekasy KOWTIB 3 PaxyHKy, € TAKHMHU, [0 BiAMOBIAAIOTH BOICBUABICHHIO Kuienra, a Takox
BUMHAIOTLCS Bl iMCHI, B inTepecax Ta 3a mopyudennsm Knienra (sxmo epxarens BITK sigminnuii sin ocoGu Knichra).
Bianosiano. skuBanus 3a tekcrom Jloroopy B nojansiiomy TepMiny «Kiient», osnauac B piBHii Mipi sk «Kumienr», Tak i
«Jlepxarens BITK».

1.4.  Tlopsanok B3aemosii mix Opranizauieio Ta BaHkoM Ii1 4ac TeXHOJIOTMIYHOrO, inopmauiitnoro o6ciyroBysanns Kiienti npu crinari
[lnarexis na ymosax 1boro JloroBopy peryoeThesi OKpemMum Z10roBOpoM, ykJaaeHuM Mik bankom Ta Opranizauieio: «Jlorosip npo
BUKOPHCTaHHs OaHKIBCKHMX MIATIKHUX KapTOK K [IATHKHUX 3ac00iB B Mepexki [HTepHe™ (1ai — Hozosip Inmepnem-exeaipunzy).

II. TEPMIHH TA CKOPOYEHHHA

2.1.  Tepminu Ta CKOPOUEHHS. 101ATKOBO /10 HABEACHMX B PO3ii | JIOroBOpY. BUKODHCTOBYIOTLCS B UbLOMY JIOroBOpi B TAKOMY 3HAYEHHI

byb-siknii onepauiiinmii genn, npotsrom skoro bauk BiAKPHTHI 118 HataHHS GAHKIBChKIX HOCIYT 32 |

I bankiecokun oenv J0pydeHHsIMH KIi€HTIB Ta npaiiioioTh GaHKK B Tili OpUCAMKLIT, B AKili NOBMHHA BUKOHYBaTHCS g
BI/UNIOBIIHA Jisl. |

2 Hosioka no Jlosinka, sika Hanaerhest Bankom Kiienty Bianosiamo 10 ymos posainy V usoro [lorosopy. 1

cnaauenomy Inamescy ;

3 Komiciiing sunazopoda Komiciﬁf{a BHHArOPO/a, sIKa pO3paxoBYeThes Ta criutadyerbes Kiientom Bix cymu koxnoi [narixknoi |
onepaulii B po3mipi Ta B MOPA/IKY. BU3HAYCHOMY JIOrOBOPOM. .

4. 1ic niarixa cucrema Visa International Ta/a6o MasterCard WorldWide ta/a6o [TPOCTIP. f
Inarixna onepais, sika 3aiiicHioerbes 3 BUkopucTanHsM [LnatixHol KapTKu (pekBi3uTiB [narikHoi |
kapTku), BusHauenux [1C, bankom Ta/abo iHmLMMU GaHkamu-emiteHTaMM [LiaTikHOL KapTku sK |
BUKPACHHX, 3ary0/eHux abo niapobieHnx Ha MOMEHT 3iHCHEH s MIATIKHOT orepattii, abo onepatist !

3 BUKOPHCTaHHsM JiHCHUX pekBizutis [TnarikHoi kapTku Ge3 103801y Kiienra.
Hegiiichoto onepattieio, 30xpema. Buznaerbes [lnatina oepaliis, 110 Mac OAHY 3 HACTYHUX O3HAK:
1) [Ilnarikna onepauis BiAOyBaeThes 3 MOPYIICHHSM [0JI0%KEHb IHOTO Jlorosopy Iurepner- |
CKBAaMpUHIY, 3aKoHONaBCTBA Y KpaiHu Ta/abo npasun I1C.
2) 3a [lnarixHo0 ONEpaliclo TPOLECHHIOBMM LeHTpoM He OyB chopMOBaHMil KOI aBTOpM3aLlil, |
HOMEp ornepallii.
5. Heoiiicna onepauin 3) Bussaeno Bukopuctanus a6o cripoba Bukopucranns Ilnatixuoi kapTku Ha vyxke iM’st (HasBHa |

inopmais. 1o 3akonnuii Jlepxarens BITK ne Opas y4acts B 3xiiicHenHi [1narikuoi oneparii).
4) BussieHo BUKOpHCTaHHs NigpoGieHoi [TnatiskuHoi KapTKH Ta HasBHA iH(opMallis, 10 3aKOHHHI
Nepxarens BITK He OpaB yuacth B 3aidcuenni Ilnarikuoi onepaulii, a opurinan IlnatixHoi

KapTKW B MOMCHT 3/iiicHeHHs [lmatikHoi onepauii 3uaxoamses mnia KOHTPOJIEM 3aKOHHOIO -
[Hepsxkarens BITK.

5) Tepmin nii TlnatixHoi kapTku Bke MHHYB a60 He HACTAB Ha JeHb saitichenns [lnatiknoi
orepatii.

6) VY Bunajky, ko [depxarens BITK OCKapyKye Onepallii, 1o onsaveHi 3a gonomoroto [natixHoi |
saprki, a Opratisailis He B 3M03i HA/IaTH JIOKYMEHTH, 110 NiATBEPKYIOTh NPOTHIIEHKHE




EJICKTPOHHHH 1I0KYMEHT Ha riepekas KOWITIB, Ta BKIKOYAE CYKYIHICTh J1aHUX B €JIEKTPOHHiH dopmi, |
BU3HAYCHWX 3 JIOTPMMAHHAM BHUMOT 3akoHojaaBcTBa, npasui [IC Ta Bamky, Ha migctaBi skux |
3/LIHCHIOIOTHCS. PO3PAXYHKH 110 ONEpalisM i3 BUKOpPUCTaHHAM [11aTiHOT KapTkn 3 METOIO CIIATH j

i

6. IThamixcue oopyuenns
[lnaresxiB Ha ymoBax 1boro Jlorosopy.
Iniuidosanuit Jlepkarenem BITK rnepekas kowris ans 3ailicHeHHs po3paxyHKiB y 0e3roTiBKOBIi
% IThamisena onepayia | popmi 3 srkopuctanusm Ilnatixuoi kaprku — cnnarn [narexy depes CaiiT BianosigHo 10 ymos
uboro Jlorosopy |
s ; Hananns bankom ta Oprauizauiero Knienty mokamsocti (cepsicy) saificuuru crutary [lnarexis 3 |
) - BrkopucTanHsm [TratixHoi kapTky yepe3 CailT Ha yMOBAX, BU3HAYEHHX LIMM JIOrOBOpPOM
9. Cmopona bynb-sika cropona uboro Jlorosopy: a6o bauk, abo Opranizauis, a6o Knient
Onepauis, sika NPOBOAMTLCS 3a AOMOMOrol0 IliarikHoi kapTku, ii IyOAsKy uM BMKOPHCTAHHS
iH(popmatii npo ii pexBisuTH, BUKOpHcTaHi 6e3 no3Bony Jlepxkarens BITK, Ta Moxe NpoOBOIUTHCH 1O
10. I axpaicska onepayis | Brpaveniii/ Bukpaieniii/ nigpoGneniit lnatixHili kapTui, a Takok 3 BUKOPHCTAHHAM OTPUMAHMX
WaXpaHCbKUM  LIAIXOM JaHAX PO PeKBi3WTH [lnarixuoi kapTku, HeOOXiZHMX juis 3ailicHenus |
onepatlii. |
11 p ) TNOTOYHHMI PaXyHOK. BiIKpUTHI y Oanky-emitenti Kaprku Kitiewra, 3 sikoro BiamosiaHo 10 Bumor |
i o 3aKOHO/ABCTBA Y KPATHHU, 31iHCHIOETHCS ONepaLlisi CIIMCAHHS CYMH JUlsl 3/1iiCHEHHs pO3PaxXyHKiB. !
CTPYKTYPHHI nigpo3ain banky, 1o 3a0esnedye aisybHICTH, sika BKIIOYAE B ceOe BUKOHAHHS
12. Tpoyecuncosuii yenmp | Asropwsaii, monitopunr, 36ip, 06poGieHHs. 36epiranis i Hanauus indopmauii 3a Onepauisvu 3 Z
BIIK. |
2.2.  BusHaueHHs TCPMiHiB Ta CKOPOUEHD, AKi HABEACH] BHILC, MAIOTL TOTOKHE 3HAYCHHS SK [PH BKMBAHHI B OAHUHI, TAK | B MHOKHHI.
2.3.  TaymaueHHs iHIIMX TEPMiHIB Ta CKOPOUEHD. 1110 BUKOPHCTOBYIOTLCS 32 TEKCTOM JJOrOBOPY. BU3HAUYAIOTHCS 3aKOHOMABCTBOM Ykpainu.
IIL [TIPEJIMET 1OTOBOPY

3.1. Lleit JZIoroBip BM3HaYyae YMOBH Ta NOPS/IOK:

1) naoanna bauxom ta Opranizauieio Kunienty Cepsicy. a Takoxk

2) cnaamu Knienrom Komiciiinoi Bunaropom.

3.2.  lpueanyrouucs 10 Jlorosopy KiieHT 10pyuac:

1) Opeanizauii - 3nitichuti indopmauiiiie Ta Texnonoriune obenyrosyBanHs Kiiedra wiisxom 00poOkn nanux 3a [lnarixHum
jnopyuennsim Kiienra;

2) Banky - 3aiHcHATH nepekas KowTiB (BukoHanus [narixHot onepalii) Ha Bkazauuii Kiicutom B [TnaTizkHOMY 10pY4EHHI paxyHOK.

3.3.  bank Bukouye [lnarixne gopyuenns Kiienra 3a yMOBM BiICYTHOCTI NijicTaB Juts BIAMOBH v 3aikicHenni [1naTixHol orepaiiii. BU3HAYCHHX
3aKoHo1aBCTBOM. npaBuiaMu [1C. uum JIOroBOopoM. B HACTYIHI CTPOKH:

1) akwo iniviweanns Knienmom 30iiicnenna Ilnamixncnoi onepauii (nepexaszy kowimie) oyno euxonawno 0o 24 200 00 xe.
bankiscorkoco onsa — nepexas kowTiB Ha BIANOBiAHMI paxyHOK, 3asHaueHuii KiieHTOM, 31iHCHIOETbCS BaHKOM Ha HACTY MHHH
baHKiBCHKHM J1eHD;

2) akwo iniyiosanns Knienmom 3diiicnenns ITnamincnoi onepauii (nepexaszy kowmis) oyno euxonano nicis 24 200 00 xe.
bankiecokozo Omsa — nepekas KOWTIB Ha BiANOBiAHMI paxyHok, 3a3HaucHuit Kiientom, 3iificHioeTbess BaHkoM yepes 1 (oauH)
baHkiBcbkHit 1eHb.

3.4. ¥ Bunanky HeOCTATHOCTI KOLITIB HA paxyHKy KiienTa s 3aiiCHeHHS iHiliHOBAHOrO OCTAHHIM nepekasy kowrTi (ITnarixuoi onepatiii)
3 MeTolo crutatu [lnarexy 3 Bukopuctannsm [lnarixuoi kapTku uepes Caiir ta criatn Komiciiinoi BUHAropo/u, nposeneHus [lnarixHol
orepauii (nepekasy kourris) bankom Ta Oprauizaiiieio He 34iiCHIOEThCS.

IV. TOPSAJOK PO3PAXYHKIB
4.1.  3a saificuenns BianosiaHo 10 ymMoB wsoro Jlorosopy Inatiskmoi onepauii Knient ciutauye banky Komiciiiny BUHAroposy B HacTynHux

po3mipax:

Tun INaartexy Tun IaaTixHoOi KapTKH Po3mip komiciiiHoT BUHaropoau

Cnnama wmpaghie AL nnamesci oo

. 2% MiHiMyM 8 rpH.
O100o1cemy, cniama nooamxis ’ ¥ ¥

[Inamedici na nocawenns kpeoumis 6

- 2,0% miHiMyM 5 rpH.
OaHKax 6UGE0eHUX 3 PUHKY o yM3 TP

[namexci 3a dosinenumu pexeizumamu
32I0HO  pekeizumie — Onsl  inmepHem- 2.6% MiHiMyM 3 rpH.
MA2a3uHie

[Tnameoici 3a osinbnuvu pexeizumamu

. . 0,
Visa International, Mastercard 2,0% + 4 rpu.

Cnnama  komynanenux — nocnye  3a WorldWide, TIPOCTIP
008INbHUMU peKsizumamu (koo 1,5% + 3 rph.

kamezopii mepyanma 4900)

Cnnama  komymanenux — nocnye  3a
OO0GIIbHUMU PEeKGIZUMAaMU 3 KOMICIEI 3
knienma 6 posmipi «0» (ko0 kameeopii
mepuanma 4900)

Cnnama  nocnye Iumepnem — ma
menebayenHs 3a 008INbHUMU
peKsizumamu 3 Komiciclo 3 KiieHma 6

osmipi «0y P
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Kowmiciiina BuHaropoia. sika nijuisrae cnjiari, B po3amipax. BU3Ha%eHUX LM JIOTOBOPOM:

1) pospaxosyembea Bin cymmn koxnoro nepexasy (posmipy Ilnarexy) mia uac nposezieHHs [lnariskHol orneparlii 3 BHKOpHCTAHHSIM
[InarixHoi kapTku Ta
2) cnaauyemocn Knientom B Moment 3aiicuenns [lnatiknoi onepaii 101aTKOBO 10 cymu nepekasy (posMmipy Ilnarexy)

Y BUIQIKY BHSBICHHS MOMHJIKOBOTO a00 HEHANEKHOIO Nepekasy KOWTiB 3 MeTolo crutaty [Tnarexy uepes CaifT 3 niacTas, ki He MaloTh
HaciaKoM BianosiganbhicTs batky, Kowmiciiina Bunaropona, ciuauena Kiientom 3a ininitosanus nepeKasy BiANOBIIHO 10 YMOB (1bOTO
Horosopy. nosepueHHio Kiienry ne niusrae.

V. 1OBIJKA IO CIVIAYEHOMY ILUJIATEXKY.
¥ pasi neodxianocti oopmenns Jlosiaku no crnasenomy Inarexy Kiient ssepraerses 10 YCTaHOBH baHKy 3 BIIMOBIIHOIO 3a5BOIO.
Ias orpumanus JIoBijiku no cnayenomy [lnaresky KiienTy HeoOXiIHO MOBIIOMMTH BiAIOBIAAILHOMY MPALiBHUKY VeTanoBy Banky:
1) Aamy 3nitichenns [narixHoi onepauii (crinatu ITarexy);
2) Po3mip cnnayenoro [naresxky:;
3) Hpiseuwe. iv’s. mo 6arbkosi [lepakarens BITK, wo ininitoas [Tnatixuy onepariio;
4) Iepwi wicts Ta octanni yoTupu wndpn [11atixuoi kKapTku, 3 BUKOPHCTaHHAM sikoT Oyoa iniuiiiosana [Tnatixkua orepatiis.
3a orpumanns Jlosijku o crtavenomy Ilnarexy Kaient cnnauye Banky kowmiciiiny BuHaropoy 3riamo Tapudis banky.

VI. BUIKJIMKAHHS IIVIATIZKHOT'O 1OPYYEHHS ABO IMOBEPHEHHS JIATEXKY
Y pasi neoOXinnocti BinkiankaHs [1I1aTiKHONO J0pYUYEHHS 10 CHHCAHHS CYMH KOLITIB 3 paxyHka Kiienra abo BUHUKHEHHSs IHIIMX
TUTaHb. 10B’3aHKMX i3 3aificHennam [Lnatixuoi onepauii, Kiient 3sepraethes 10 Opranizanii no texedony (044) 200-09-02 B peskumi 7
(cim) aHiB Ha THkaeHb 3 08 roa. 00 xB. 10 23 ro. 00 xs.
Y BHMNAJAKY BBCACHHS HE KOPEKTHHX pekBisutis Kiientom cyma IMiarexy 3a BUPaxyBaHHAM KOMiciliHOT BUHaropoau Oyze moBepHyTa
Kaienty nporsrom 14 (uotupHaausti) GaHkiBCLKUX JHIB Mic/s MPOBEACHHS CaMOro [Tnarexy.

VIL [TIPABA TA OBOB’SI3KU OPTAHI3ALIIT, BAHKY TA KJIIEHTA

Oprauizauisi Mae npaso:

7.1.1. Biomosumu Kiienmy ¢ 30iiicnenni Ilnamixcnoi onepaiii 6 nacmynnux 6unadxkax:
1) uenananus Knienrom indopmauii, HeoxinHoi ans snificnenns IMiarixuoi oneparii (nepekasy kowrtis) 3a uuM JloroBopowm;
2) BusBsenns B iniuitiosaniii Knienrom [natixnili onepatii, o31ak onepatiif, 1o HECYTb penyTauiiiHi pusuky s Oprauizauii;
3) posuinenns Opranizauicio iniuiifosanoi Knientom Inatixuoi onepattii sik [1laxpaiicbkoi oneparlii.

7.1.2. Beooumu inwi oomexncenns, BiaMinHi Bi1 naseaenux B n.7.1.1 JloroBopy, MoB’si3aHi 3i 3MEHILIEHHAM PU3MKIB 31iliCHEHHS
HE3aKOHHMX OflepaLiii 3 BuKkopucTanHsm [11aTixHOT KapTKH.

7.1.3.  Posipsamu et JIorosip B 0AHOCTOPOHHBOMY MOPSAKY BiAMOBIAHO 10 YMOB. BM3HA4Y€HHX B HHOMY.

Opranizauist 30608’ si3ana:

7.2.1. 3oicnumu indopmariiine Ta TexHosmoriune obcayroByBanHs KiieHTta masxom 00poOKH naHuX 3a T11aTiKHUM J0pYydEHHSAM
KuienTa BijimnoBinHo 10 ymoB boro Jlorosopy.

7.2.2. Hadaéamu woxausicrs Kiienram orpumysati na Caifti B C/ICKTPOHHOMY BHIJISIAI Ta PO3JIPYKOBYBATH KBMTAHLIIC MpPO
sapeecrpoBane [liarikue 10pyueHHs i3 3a3HaueHHSM KOy aBTOpH3ali, peksizuris [liaTixHOro JOPYYEHHS, CYMH, BaIOTH
(Hauionabia Bamota YKpaiHu), 1aTH i yacy aBTopu3allii, Ta iHIWKMX HEOOXiHNX PEKBI3UTIB.

7.2.3. Ha niacrasi oxepxanoro Bia Banky 1MoBioMAeHHs PO THMUYACOBE/TIOBHE NpU3ynuHeHHs npuiManns [1naTixHUX kapTok 4epes
CailT - onpunioonumu iHpopmalliio mpo THUMYACOBE/TIOBHE TNIPUIMHEHHS 3/ikcHenns [lnatixuux onepauiil 3 BUKOPUCTAHHSM
[InaTizHUX KapTOK, 1IIAXOM po3MilleHHS 1T B AoctynHoMy micui na Calti 418 4iTKOro Ta 10CTynHoro crpuiinsTs Knienramu.

7.2.4. 3adesneuumu indopmauiiiny niatpumky Kiientis womo YMOB Ta mopsiaky criaru Ilnarexis 3a JloroBopom 1o Tenedouny
(044) 200-09-02 B pexumi 7 (cim) aHiB Ha THxIeHb 3 08 To1. 00 XB. 110 23 roa. 00 xB.

7.2.5. 3abesneuumu wanawus Kiienty yHikaibHOro koay NaTexy MpH iHiuiloBaHHI OcTaHHiM 3xaificHenns [lnarixuoi onepauii
(nepekasy kowris 3 Bukopuctanusm [LarikHoi kapTky) depes Caift 3a Jloroopo.

7.2.6. Bukopucmogysamu indopmauito, otpumany Bij KITi€HTa, BUKTIOUHO 3 METOIO BHKOHAHHS YMOB 1b0Or0 Jlorosopy, Ta y Bunaakax,
nepeadaueHUX 3aKOHOIABCTBOM.

7.2.7.  3oepizamu indopmaitiio Ta Binomocri (y TOMY uMCli nepconaishi aani Kiienra), nanani Kiientom s BUKOHaHHS Jlorosopy. Ta
3abe3neunuTH iX 3aXMCT Bi/l HECAHKIIIOHOBAHOTO 10CTYITY.

7.2.8.  Poszensoamu nperensii KieHTiB 111010 BHKOHAHHS LBOTO Horosopy.

bauk mae npaso:

7.3.1.  Biomosumu Knienmy 6 30iiicnenni Inamixncnoi onepauii 6 HACMYRHUX 6UNAOKAX:
1) wenapanus Knienrom indopmatii, neobxianoi ans 3aiiicuenns Inarixkuoi orepauii (nepekasy KourTis) 3a unm JJoroBopoM:;
2) BusiBJeHHs B iHiuiliosaniii Knienrom [nariskniii orepaltii 03Hak onepauii, 1o HecyTh penyTauiitni pusuky s bauky:
3) posuivenns Bankowm ininitiopanoi Krienrtom [Mnarixknoi onepauii sk [llaxpaticbkoi onepauii, Henitichoi onepatii, onepariu,

31iACHEHHS IKMX [OPYLIYE BUMOTH 3aKOHO1aBCTBA Vkpainu Ta npasui [1C, B T.u. cyMHiBHUX ornepatii.

4) B iHIIMX BUNAAKAX, BU3HAUCHHX BaHkoMm Ha BIacHM: po3cy1.

7.3.2. Bemanosumu nimitv na 3nificHenns onepaiii 3 BMKOPUCTAHHAM [I1aTiKHUX KapTOK ISl MOMNEPE/UKEHHS TIPOBE,ICHHS
[laxpaiicbkux onepartii.

7.3.3. Tumuacoso/nosnicmio npununumu 3uiiicnenns Tlnarikuux orepaliif 3 BukopucTanHsM [liatikuux kaprok wepes Caidr,
nosizomusiIM Opraizaiiio npo TMMyacoBe/roBHe NpU3YNMHEHHs puiiMaHHs [1naTiskHUX KapTok yepes Caiir.

7.3.4. Camocmiiino, 6e3 Gyab-5IKMX J0JATKOBMX MOFOKCHb Ta nonepeaHix nosizomiaens KiieHtis, 3miniosatu po3mip Kowmiciiinoi
BUHArOpo/iH.

7.3.5.  Posipsamu ueii Jlorosip B OJIHOCTOPOHHBOMY TIOPSAKY Bi/LIOBIZHO /10 YMOB, BH3HAYCHUX B HBOMY.

baHk 30008’ si3aHmii:

7.4.1.  Burxonysamu Ilnarisxui nopyuenns Knienra sianosizmo 10 3aKOHOJABCTBA YKpaiHu Ta yMOB 1boro Jlorogopy.
7.4.2.  Haoasamu Kiienry 108i1xy 110 criauenomy [narexy 3a ymosu Bukonanus Kiienrom posainy V usoro Jlorosopy.

Kaient mae npaso:
7.5.1.  Osnaiommosamucs 3 yy

OroBopy, posmiteHomy Ha Caiiri.
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7.6.

8.1

8.2

8.3

9.1.

9.2.

12.1.
12.2.

12.3.

12.4.

12,5,

1115

11.2.

11.3;

7.5.2. 36eprymuce 1o Oprauizaiii 3 METOI0 OTPUMAHHSM J10aTKOBOT iH(opmailii 11010 3aikicuenns [Tnarixuoi onepatii 3a lorosopom
1o resieony (044) 200-09-02 B pesxumi 7 (cim) auiB Ha TixaeHb 3 08 ro1. 00 XB. 10 23 ro. 00 XB.
7.5.3. 3seprymucs 10 banky 3 MeTOI0 OTpUMaHHs JI0BIKH 110 [UIaTesky BiANOBIAHO 10 yMOB po3ainy V Jlorosopy.

KaieHT 30008’ s13aHuii:

7.6.1. Osnawomumuca na Caiiti 3 ymoBamu JloroBopy 10 MOMEHTY IIPHEIHAHHS 10 HBOTO.

7.6.2.  Craamumu KomiciiiHy BUHAroposy BiAnoBinHo 10 ymos Jlorosopy.

7.6.3. /[ompumysamuco BUMOT 3aKOHOABCTBA YKPATHU, B T.4. HOPMATUBHO — NPABOBMX aKTiB Y KpaiHu, Npu iHilioBanni 3aificiens
[aarisknol onepauii (nepexasy KowTiB 3 BukopucranHsm [liarikuoi kaptku) uepes Cait 3a M JJ0oroBopoM.

VIIL. 3AIIEBHEHHA TA TAPAHTII

bank. Opranizauis ta Kiient 3acBinuyiorh ojHakoBe po3ymiHHs HAMM yMOB JIOrOBOpY Ta HOrO MpaBOBHX HACIiAKIB, MiATBEPAKYIOTh
AificHicTs iX Hamipis npu HOro ykaagaHHi, a Takox Te, o Jlorosip He MiCTHTh O3HaK (iKTHBHOrO aGo yIaBaHOro NPaBOYMHY, 110 BiH He
YKIQICHUH 1111 BIUIMBOM MOMHIKH 11010 HOTO MPUPOAH, rpas Ta 000B s3kiB CTOpiH, a TaKok Mi BIIMBOM 0OMaHY 4i 30iry THKKHX
00CTaBUH.
Llnsixom npueananus a0 Jlorosopy Kaient 3assase Ta rapantye Bauky Ta Opranisauii Hactynue:
8.2.1.  Knienm mae neobxiaunii 00Csr 1i€31aTHOCTI Ta PABO3AATHOCTI IS YKIAJACHHS T4 BAKOHAHHS! Jlorosopy.
8.2.2. Knienm ompumas yci 10380/11, HeOOXiAHI 1151 yK/IaeHs Ta BAKOHaHHs J{Or0OBOpY.
8.2.3. Kuienm euronas yci nii. neoOXinui Ausi ykiajeHHs Ta BMKOHAHHS JIOrOBOpY. a TAaKOXK BMKOHAHHS CBOIX OOOB’A3KiB 3a

Jlorosopowm.
[Tpuithsitrs ymos Jloroopy (npueananns 10 Hboro) Kiientom y croci6, BusHauenuii JoroBOPOM. € MOBHUM i 0e33acTepexkHUM Ta
o3Hayae 3roy Kiienra 3i Bcima ymoBamu Jlorosopy 03 BUK/IIOYEHHS | 10MOBHEHHSI.

IX. ®OPC-MAKOP
CropoHa 3BibHAETLCS B BIAMOBIAANLHOCTI 3a HEBHKOHAHHSA YMOB JlOrOBOPY. SKILO JA0BE/E, WO €AMHOIO 0e31ocepeIHbO PUUHHOKD
TAKOTO HEBUKOHAHHS € (opc-maxop.
Mo moxiit (ope-makopy, 30Kpema. HaleKWThH BiiiHa, BIHCHKOBI Jil, He3anekHO Bix (aKTy OrOJNOICHHS BiiiHu. BTOPTHEHHS, OYHT,
TOBCTAHHS, TPOMAJISHCBKE 3aBOPYIUICHHS. TEPOPUCTHUHUI aKT, MOKEKA, CTUXiHHI IMXa, Ail oprauiB aepxaBHOT Blaau, ki 0OMEKYIOTH
abo yHEMOK/IMBIIIOIOTH BUKOHAHHS 30608'13aHb 3a JIoroBopoM, aGo iHmma moaiéHa noiis, 1o 3HaX0AUTHCS [103a KOHTPOJIEM CTOPOHH (1ati
— Dopc - masicop).
Cropona, sika nepeGysac i BruiiBoM Dopc-Maxopy. 30008’ s13aHa BKMBATH BCiX PO3YMHMX Ta 31iHCHEHHUX 3aXO/iB Ul 3MEHLICHHS
HCTaTUBHOIO BIIMBY POPC-MaKOPY Ha BUKOHAHHS JOrOBOPY TaKOI CTOPOHOIO.
®akru icHyBanHs Ta TpuBanocti DOpe-M@KOpy [MIATBEPAKYIOTHCS JOKYMEHTAMM KOMIIETEHTHUX OpraHiB, 110 YHNOBHOBAKEHI
MOCBIAYYBaTH 0OCTABMHM (JOPC-MaKOPY BiAMNOBITHO 10 3aKOHOIABCTBA Ykpainu, B ToMy uncii Topropo-npomuciiosoi nanartu Y kpaitu.

X. BIATTIOBIJAJBHICTb
CTOpOHM HECYThb Bi/INOBIAATBHICTS BIAMOBIAHO 10 3aKOHOIaBCTBA Y KpaiHu.
KuienT Heee BiANoBiaibHiCTh 38 10CTOBIpHICTH iH(OpMALT, 3a3HaYeHOT HUM B [narizxuomy nopydeHHi nmpu iHinioBanui IlnarixHoi
onepaltii yepes Calir, y ToMy 4HCIl 33 JOCTOBIPHICTh MIATIKHUX PEKBI3HTIB.
Bei criopn ta nperensii Kiienra 10 nenanexHoro orpumyBaya 100 OBEPHEHHS KOIITIB Ta/a00 BiALIKOLYBaHHS 3aBIaHUX 30MTKIB
BUPILIYIOThCS KITIEHTOM CaMOCTIHHO BJAACHUMM CHAMH Ta 32 BI2CHHIA PaxyHOK.
Bank Ta Opranizaitis He HecyTs Bianosizaisnocti nepen Kiienrom 3a Oy/ib-Ki HACJI/IKK MIPOBENCHHS MOMMJIKOBUX Ta HEHAICHKHHX
rnepekasis, 1o He 3anekuTh Bin Banky Ta Oprauizaiii (3a HecBoeuacHe 3apaxyBaHHs KOWITIB HA PaXyHOK, 3a BiIMOBY aG0 3aTpu KM B
[I0BEPHEHHI TOL110).
bauk He Bianosizae 3a HecnpaBHOCTI, NOMUIKH i 3607 B poGoTi MPOrpaMHKX Ta/abo amapaTHUX 3acobiB, 110 3a0€3MeUyIOTh CLIaTy
[Tnarexy Ha CalTi, sKi BUHMKIIM 3 IPUYMH, 1O HE 3anexath Bil BaHKy.

XI. CTPOK JIi JOrOBOPY. 3MIHA YMOB JIOTOBOPY.
Jlorosip Habupae unHHoCTi 3 18 npuenHanns Kiienra 10 Hlorosopy Ta i€ NpOTAroM HEBH3HAYECHOTO CTPOKY, aine B Oyab-sKOMY pasi 10

MOMCHTY NpUIMHEHHS JiiT JloroBopy npo BMKOpHCTaHHS GaHKiBCHKMX TIATDKHMX KApTOK AK [LIATIKHUX 3aC00iB B Mepexi [HTepHeT Bij
03.09.2014 poxy Ne53/4-2/110-2/1.

Ilopsinok BHecenns 3miH a0 Jlorosopy:

11.2.1. bank ma Opzanizayin MaioTh 11PaBo iHILIFOBATH 3MiHK Jlorosopy wasxoM posmilieHHs OHOBICHOT peaakitii Jlorosopy Ha Caiiri.

11.2.2. Posmiwgenna owosnenoi penakuii Jlorosopy na Caifti ¢ natexuum BukoHanmsm Baimkom Ta Oprauizauieio 0608’ 43Ky 11010
nozepKatHs popMH Ta MOPsKY noBiromaeHns Kiienra npo 3minu 10 Jloroopy.

11.2.3. Ipueonywuuce 10 Joroopy. KiieHT Takum YHHOM BHCIOBIIOE CBOIO 3rojly 3 THM, 110 BHECCHHS bankom Ta Oprauizauicio 3MiH
JloroBopy te € 01HOCTOPOHHBEOIO 3MiHOKO JIOrOBOPY. He Mopyiye 1paB i 3aK0HHKX iHTepeciB Kitienta, He Mae cBOIM HaciakoMm
icToTHMi 1McanaHe 10roBipHUX NIPaB Ta 0GOB'A3KIB Ha wkoay Kuienry.

11.2.4. 3minu 1o JloroBopy BCTYNaloTh B iy 3 MOMEHTY iX po3MmimieHHs (onpumoanends) Ha CaifTi, AKLIO iHILMI CTPOK BCTYITY B CHIY
HE BU3HAYCHMUH J10/1aTKOBO MpH iX ryoikawii.

11.2.5. Ilpu nes200i Knienra 3i 3MinaMm yMOB LbOro Jlorosopy. Kuient nosunen npunuuutH 3aiiicHioBatu cnnary Ilnarexis 3
BUKOpUcTaHHsiM Cepsicy.

[lopsiiok posipBanns Jlorosopy:
11.3.1. Zozosip moance Gymu posipsano 6 nacmynnux sunaoxax:
1)y BMNankax ta nopsiiky. rnepeadadeHHX 3akoHOIABCTROM Ykpainu:
2) 3a3rojaowo bauky ta Opranizauii;
3) s3aininiatusoro Banky a6o Oprauizauii B OZIHOCTOPOHHBOMY TTOPSIIKY.
11.3.2. ¥ pasi 0ocmporosozo npununenns 110ro Horosopy Opranizaiiis 30608°s3aHa po3mictiutu Ha Caiiri Opranizauii cninbHy 3asBy
Banky ta Opranisauii npo npunutenns 1ii JJoroBopy HezajiekHo Big miacTas posipsanHs Jlorosopy.

11.3.3. focosip ssasxncacmoca posipganum MEHTY (1aTh) po3mitletts na Caiiti Oprauisauii cninbnoi 3asu Banky Ta Opraxizanit
1po HOro posipBaHHs,




12.1.
12.2.
12.3.

12.4.

12.5.

XIL 3AKJIKOYHI [TOJIO)KEHHSA

Lle#i Jlorosip ykiajieHo ykpaiHchbkolo MOBOIO, YMOBH Jlorosopy € ny6aiunumu Ta KIieHT NorosyeThes 3 HUMHU.

Y BCbOMy, 110 He nepeadateHo wim Jlorosopom, CTOpoHu KEPYIOTbCsl 3aKOHOAAaBCTBOM Y kpaiHu, [Tpasuiamu I1C.

Bei criopu mix Bankom., Opranizaitieio Ta KimieHtoM, siki BUHHKAIOTH y 3B°13Ky 3 JlOrOBOPOM, BHPILIYIOTbCS Yy CYA0BOMY MODSIKY

BIJIIOBI/IHO J10 3aKOHOAABCTBA Y KpaiHy,

3 MeTow n0TpuMants 3akony Ykpainu «I1po 3axucr NICpCOHANbHUX faHuX» Kitient, npueaHanusM 10 JIoroBopy, NiATBepIkKye Ha1aHHS

banky ta Opranizauii Gessacrepexnoi 3romu (103801y) Ha 00po0Ky CBOTX MepPCOHAIBHUX AAHHMX, 30KpeMa, iX 30MpaHHs, peectpaltliio,

HAKOMUYCHHS, 30epiraHHs, alanTyBaHHs, 3MiHy (B TOMY 4MCIi 3@ 3BEPHEHHSAM TPETIX 0CiG), MOHOBJIEHHS, BUKOPHUCTAHHS | MOLIWPEHHS

(PO3MOBCIO/KEHHS,  peasli3alio, nepejady), 3HEOCOONCHHS.,  3HMILCHHS, y TOMY YMCI 3 BHKOPHUCTAHHSM iH(popMaLiiiH1X

(aBTOMATH30BAHMX) CHCTEM, BMK/IIOYHO 3 METOI0 BHKOHAHHS YMOB LbOIO JloroBopy Ha CTpOK, 110 € HEOOXiZHHM Ta AOCTATHIM JIs

BUKOHaHHs CTOPOHAMM CBOIX 3000B’si3aHb 3a JIOrOBOPOM i JOTPHMAHHS MOMOKEHb 3aKOHOIABCTBA YKpaiuu, AKIO HIWLME CTPOK He

rnependaueHo 3aKoHO1aBCTBOM Y KpaiHH.

[laaxom npueanants 10 Jlorosopy Kiient MTBEP/UKYE, 10 Hajtae Banky Ge3Biakinuny Ta Oe3yMOBHYy 3ro/y/103Bi1, a bank mae npaso

PO3KpUTH (riepenath) Oyab-siky abo Beio ingopmauito crocoBno Kiienta ta ITnaTixuux onepauii, sixi Oynu nposeneni Bankom

BIATOBIZHO 10 YMOB 1150r0 JIOr0BOpY. Y TOMY 4MC/i iHpopMaLi€io, o ckianae OaHKiBCbKY TAEMHHLIO BIANOBIAHO 10 3akoHy Ykpainu

«ITpo Ganku i GanKiBCbKy AisIbHICTBY, KOH(ixeHIiiHY inopmauiio. sika crana Bizoma BaHKy B npoieci ykJIagaHHs Ta BUKOHAHHS

JloroBopy. y HaCTYIMHMX BUIA/IKAX TA HACTYIHUM 0CO0aM:

12.5.1. ayoumopam ra inmmm opuauanum ta disnannm ocodam Y pasi, SKWo BianoBiana iHpopmauis 3a JIOroBopom, € HEOOXIAHOW s
3ailicHeHHs bankoM ()iHAHCOBMX 4M iHIIMX Onepaniil B Xoai cBoct 3BHYAHHOT iS/ILHOCTI, @ TAKOXK y BUINAJIKY. SIKIIO BOHH HALAIOThH
banky nocayru, moB‘s3ani 3 OCHOBHOIO iSJIBHICTIO Bahky Ta nosuuui 6ytu oGi3Hanumu 3 iHdopmariero, 1wo CTOCY€ThCS
nisabHOCTI Bakky 3a Jlorosopom:;

12.5.2. opeanam oepacasnoi ¢nraou. micuesoro CamMOBpS/lyBaHHs, iHUIMM YCTAHOBAM. OpraHam Ta OpraHizawisM, siki BiNOBiAHO 10
3aKOHO/IABCTBA YKpaiHM MalOTh TPaBo 31iHCHIOBATH mMepeBipku (inaHcoBo-rocrnoaaperkoi Ta iHMmOT AisIBbHOCT] bauky, na
niacrasi ix ogiuiiinoro 3anury Ta/a6o B npoueci 3aikcHenHs MepeBipku (hiHAHCOBO-TrOCIOAAPCHKOT Ta iHILOT AisIbHOCTI banky.

Indopmauis, sika niagrac poskpuTTIO BiANOBIAHO 10 YMOB 1150ro  JloroBopy. pO3KpHBAacThes (nepenacthes) Bankom B 00Cs3i,
HEOOXIZIHOMY /sl I0CATHEHHS Lijlel, Y BIAMOBIAHOCTI 10 AKMX BOHA MEPEeIAEThCS.

XHI. MICUE3HAXO/I’)KEHHSI TA PEKBI3UTH BAHKY TA OPTAHI3ALIT

OPIrAHI3ALIA BAHK
TosapucTBO 3 06MekeH0I0 BiINOBiAAIBHICTIO nyo0JlivHe aKUioHepHe TOBAPHCTBO
«ITopTt™MoHe» «[lepkaBuuii omwaauuii 6ank Ykpainn»
fOpunnuna anpeca: 04136, m. Kuis, ByJ1. [TiBHIYHO 01001, m. KwuiB, Bys1. [ocnitanpha, 12 T,
Cupeupka, 1-3 Kon 6anky 300465
[Towrosa anpeca: M. Kuis, 04080, BYJI. Koa €IPITIOY 00032129,
HosokocTaHTHHiBebKa, 18-B, BL «Pianbron n/p 351020010120 8TY 3 OK AT «O1anbdanky,
PaxyHok Ne26001455006702 Kon yctanosu 6anky 300465
B AT «OTII Bauk» B M. Kuesi
Kon 300528
Kox €ZIPTIOY 31868613
ﬂ}’mo eKTOp 3aCTYNHHK £0/10B1 WpaB.Ti 15;,,///,7
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