JOI'OBIP
MpPOo OpraHizauilo cnjaaTH 0I0KEeTHUX NJaTexiB Yepe3 Mepexy InTepHer

I. MPOITO3 NI
ny6ai4Horo akuioHepHoro TopapucTaa «JlepkaBHuii omaaHuii 6aHK YKpaiHU» Ta» HA YKJIaAeHHs
JOI'OBOPY npo opranizauito cniatu G10QKeTHUX NJaTexiB yepe3 mepexy IHTepHer

1.1.  TlyGniune akuioHepHe TOBapucTBO «JlepxkaBHuii omaaHui O6ank Yxpainuy (1ani — bank) Ta ToBapuCcTBO 3 0OMEKEHOIO BiNOBIAAILHICTIO
«[Topr™moHe» (nani - Opeanizayia) BianosiaHo xo cr. 641 [{uBinbHOro Kozekcy YkpaiHM LUISIXOM OMPHIIOAHEHHS LUBOTO JOKYMEHTY
«JIOT'OBIP npo oprani3zailito crutati 610/KETHHUX T1aTexiB uepe3 mepexy Inrepner» (nani — Jozogip) Ha caiftax, 110 aAMiHICTPYIOTHCS
Opranizauieto (aani - Cadm) oroJouyloTb PONo3uLil0 Ha yknaaeHHs Jlorosopy (nani — IIponosuyia) 3rinHo 3i cr. 634 LluBiabHOro
KOJEeKCy Y KpaiHH.

1.2.  TIponosuuis Habupae ynHHOCTI 3 15.09.2015 p. Ta € unnHOIO 10 JaTH po3milleHns Ha Caiti cninbHoi 3as8n banky Ta Opranizauii npo it
BIZIKJIMKAHHS.

1.3.  Ilopsinok npueaHanus ao Jlorosopy:

1.3.1. Akuenrysaru [Tpono3uuito (npuennarucs 1o Jlorosopy) mae npaBo Oynb-sika (izndHa ocoba, sika Ma€ BiAKPUTHIT B ycTaHOBI OaHKy

paxyHoOK, ornepatlii 3a SKUM 31iHCHIOIOTHCS 3 BUKOPUCTAHHAM €JICKTPOHHUX TUIATKHUX 3aco0iB (nani — Knienm), Ta 3 paxyHKky skoi
Ha yYMOBaX, BH3HaueHMX JlOroBOpOM, iHILIIOETHCS Mepeka3 KOWTIB Ul 3AiHCHEHHS po3paxyHKiB y OesroriBkoBiii dopmi 3
BUKOPUCTaHHSM OaHKiBChKOI MaTiXHOI KapTKM OJHi€l 3 MiKHapOAHMX MiaTikHUX cucreM Visa International ta MasterCard
Worldwide a6o HauionansHoi cucremu macoBux enekrponnux niarexis (HCMEIT) (nani — IMaamidycna kapmrka) sk niaTixxHoro
3aco0y B Mepexi IHTepHer Ans crutath wrpadis, noarkis, Towo (nani — ITramisic), 3 po3Mipamy CTaBOK Ta MOPSAKOM OIJIATH
SIKOr0 MOXHa 03HaiomuTHcs Ha Caiiri - https://www.portmone.com.ua.

[niuiroBanHs nepekady kowTiB 3 paxyHky Kuienra ans crnnatu [Tnarexy Bianosiano 10 ymMoB 1boro JloroBopy Mae mpaso

3nilicHioBaty Oyab-sika (iznuna ocoba — 3akoHHui aepxkarens [lnarixknoi kaprku (aani — Jepacamens BITK).

1.3.2. Bci ymosu Jlorosopy, BukJIaaeHi B Uil myGaiuniit odepri, € 060’ s3k0BuMM 115 Beix cropin [loroBopy — banky, Opranizauii ta
Kuienra. Ipuennanns no JloroBopy BinOyBaeTbcsi Ha yMOBax, BUkIaaeHux B Jlorosopi, KinieHTt He Moxe 3anpononyBarty banky Ta
Opranizauii cBoi ymoBu Jlorosopy.

1.3.3. Tlepen mpuemnanusm jpo Jlorosopy Kiient 30008B’s3anuii o3naiomurvcs 3 ymoBamu JloroBopy. Skuo KinienT He 3roammit 3
ymoBamu JIoroBopy, BiH He BIpaBi BYMHATH Aii, CIPAMOBaHi Ha HOro YKJIAICHHS Ta BAKOHAHHS.

1.3.4.  Axuenrysaung [Tpono3uuii (npueananns 10 Jlorosopy) 31idcHIOeTbCs KiTieHTOM MIJSXOM BYMHEHHS B CYKYITHOCTI HACTYMHUX J11ii:
1) iniyiroeanna epxarenem BITK crinaru ITnarexy 3 Bukopucranusm [lnatixnoi kapTku yepes CaliT Ha yMOBaX, BU3HaYEHHX
M JIoroBopom Ta
2) wnamucnenna Jlepxarenem BITK na Caiiti BianosiaHoro rpaiyno oopmIeHOro MOCHIAHHS Y BUIVISL KHOMKKU 3 HaAIIMCOM
«51 o3HaiiomaeHui(Ha) 3 10roBOpOM-0(epToIO Ha NepeKas KOWTIB PH 3AiHCHEHHI IHTEPHET-TUIATEXKIBY).

1.3.5. Jns ymos usoro Jlorosopy Bei ail, Bunneni [Jeprxarenem BIIK sx ¢izudnoio oco6olo, 10 Ha 3aKOHHUX MiACTaBaX BUKOPHCTOBYE
[Tnatixuy kapTKy /s iHILIFOBaHHS Mepekasy KowTiB 3 PaxyHKy, € TakuMH, 110 BIANOBIAAIOTH BONeBUsIBICHHIO KilieHTa, a Takox
BUMHSIOTECS BiJl iMeHi, B iHTepecax Ta 3a nopydenHsm Kuienra (skmo [epxkarens BITK Biaminauit Bin oco6u Krienra).
Bixnosiano, BxuBaHHS 3a TekctoMm Jlorosopy B nojaiblioMy TepMiny «KiieHT», o3Hauae B piBHiH mipi sk «Kiient», Tak i
«Hepsxarens BITK».

1.4.  Tlopsmox B3aemojil mix Opranizauicio Ta BankoM mia wac Texnosoriunoro, indopmaritinoro obcmyrosyBanus Kiaientis npu cruari
[TnarexiB Ha ymMOBax 11b0ro J[OroBOpy perysio€TbCsi OKpEeMHUM J0roBopoM, ykjaaaeHuMm Mmix bankom ta Opraunizauiero (nani — Jozogip
Inmepuem-exeaiipunzy).

II. TEPMIHU TA CKOPOYEHHSI
2.1.  Tepminu Ta CKOPOYEHHS, JI0IATKOBO JI0 HABEJICHUX B po31ii | JIoroBopy. BUKOPUCTOBYIOTLCS B 11bOMY JIOrOBOpi B TAKOMY 3HAYEHHI:
; v Bynb-skuii onepauiinuii 1eHs, nporarom skoro bauk BixkpuTuit 1is Hajganus 6aHKIBCLKUX MOCITYT 3a
I banxiecvkuit oens nopydennsamMu KiientiB Ta npawoioT 6anku B Tl IOPUCAMKLIT, B AKiH MOBMHHA BHKOHYBATHCS
BiJINOBIAHA Jis.
asignang JloBiaka, sxa Hanaecrhcs bankom KiienTy BianosiaHo 10 ymoB po3ainy V usoro Jloroso
2. CRIIAYEHOMY i ’ > B AL MO ROSHETY v AL Py
ITnameosicy
3 Komiciiina Kowmiciitna Bunaropona bBamky, sika po3paxoByeThCst Ta cruiadyersest KiieHTOM BiI CyMM KOXKHOI
) sunazopoda banky | narixnoi onepauii B po3mipi Ta B nopsiky, BusHaueHoMy JIOroBOpoM.

4. Mmiic Mixnapoana ruatixkia cucrema Visa International Ta/abo MasterCard WorldWide Ta/abo HCMETL
[TnarixxHa ornepauis, ska 3iificHIoeTbest 3 BUKOpcTaHHsM [TnartiskHoi kapTku (pekBisuTiB IlnaTixHoi
kapTku), BusHaudenux MIIC, bankom Tta/abo iHwmmu Gankamu-emiteHTamu [1naTixkHOT KapTKu SIK
BUKpaJIeHHUX, 3ary6aeHux abo nigpo0aeHUX Ha MOMEHT 3/1iICHEHHS MJaTikHOT onepaltil, abo onepattis 3
BUKOpHMCTaHHAM JilicunX pekBi3uTiB [1narixHol kapTku 6e3 no3Bony Kiienra.

5. Heoiiicna onepayin HeniiicHoro onepatli€to. 30kpema. BU3HaeThes [1narixia onepaitisi, 1110 Ma€ OJIHY 3 HACTYITHUX O3HAK:

1) Ilnarixkna onepauis BiAOyBaeTbcs 3 1OPYLICHHSM MOJNOKEHb ULOro Jlorosopy Inrepener-
eKBalpuHry, 3akonoaascrsa Ykpainu ta/abo npasua MIIC.

2) 3allnarixHOIO onepauielo NPOLECHHIOBUM LIEHTPOM He OyB chopmMoBaHuit KO aBTOpHU3allii, HOMEP
orepautii.

3) Bussneno BukopucranHs abo cnpo®a Bukopucranus [1naTikHoi kapTkd Ha 4dyke iM’s (Hassua




iHpopmauis, mo 3akounwuii Jlepxarens BITK He GpaB yyacTh B 3ailicHenHi [InarixkHoi oneparii).

4) BusBNeHO BUKOPHCTaHHS MiapoGuieHoi I1naThkHOI KapTKM Ta HasBHA iH(opMaLis, o
3akoHHui Jlepkatens BITK He GpaB yuacTs B 3ailicHeHHi [TnaTikHOT oneparii, a opuriHai
IInatixkHOi KapTKM B MOMEHT 3mificHeHHs IlmaTiXHOI omepamii 3HAXOZMIACH ITiJ
KOHTpoJieM 3akoHHoro Jlepxarens BITK.

5) Tepmin aii ITnarixxHol kapTky Bxke MUHYB a00 He HACTAB Ha JeHb 31ilicHenns [TnarixHoi oneparii.
6) VY Bumanxy, komu Jepxarens BIIK ockapxkye omeparii, 1o omadeni 3a gomnomoroo IliarixHoi
kapTkH, a Opranisallis He B 3M03i HaIaTH JOKYMEHTH, IO IiATBEP/UKYIOTh IPOTHJIEKHE

EnexkTpoHHMI TOKYMEHT Ha Mepeka3 KOILUTIB, Ta BKIIOYAE CYKYIHICTh JAHHUX B €JICKTPOHHIH (b,()pMi,
BM3HAYEHMX 3 JOTPHMMaHHAM BHMMOr 3akoHozaBcTBa, mpaBuil MIIC Tta Bamky, Ha migcrasi sKux
Oopyuenns 3MiMCHIOIOTECS PO3PAXYHKH IO OIEpalisiM i3 BUKOPHCTAaHHSM [LIaTiHOi KapTKM 3 METOIO0 CILIaTH
InarexiB Ha yMOBax 1150r0 JIorosopy.

IThamixcne

Inamisxcna onepayin | HivioBanuii Jlepxkarenem BITK nepekas kowris 11 3aificHenns pospaxyHkis y Gesrotiskosiit hopmi 3
BrKkopucTaHHaM [narixuoi kapTku — crutaty [Tnarexy yepe3 CaliT BiimoBiaHoO 10 yMOB 115010 JIOroBopy

Cepsic Hananns Bankom ta Opranizauiero Kiienty moxiuBocti (cepsicy) sailicauru cruiary Ilnarexis 3
BrKoprcTaHHAM [TnatixkHoi kapTky yepe3 CaliT Ha yMOBaX, BU3HAYCHUX UM JIOrOBOPOM

Cmopona Bynp-sika cropoHa 1poro JloroBopy: a6o Bank, a6o Opranizattisi, a0 Knient

10.

Onepariist, sika MPOBOIUTHCS 32 I0MOMOTor0 [ L1aTi>kHOT KapTKy, il IyOisKy Yi BUKOPHCTAHHSA iHOpMaLii
: npo ii pexBi3uTH, BUKOpHCTaHi Oe3 no3Boiay [epxkarens BITK, Ta Moxke NpOBOAMTHCE 10 BTpaveHiit/
onepais BUKpazeHiit/ miapo6aeniit [InaTikHii kaprii, a Takok 3 BUKOPUCTAHHAM OTPHMAHMX IIAXpailCHKUM
LIJISXOM JaHUX PO pekBi3uTH I1narixHoi kapTkH, HEOOXiTHUX JUIs 3/iMiCHEHHs onepaitii.

Hlaxpaiicoka

2.2.
2.3.

3.1.

3.2.

34.

4.1.

4.2.

Bu3HaueHHS TEPMiHiB Ta CKOPOYEHb, SIKi HaBE/ICHI BUIIE, MAIOTh TOTOXKHE 3HAYCHHS K TIPY BKMBAHHI B OJIHMHI, TaK i B MHOXHHI.

TiaymaueHHs iHIIMX TEPMiHiB Ta CKOPOYEHb, 110 BAKOPUCTOBYIOTHCS 38 TEKCTOM JI0OroBOpPY, BU3HAYAIOTHCS 3aKOHOJABCTBOM Y KpaiHu.

II1. IPEAMET JOI'OBOPY
[leit JToropip BM3HAa4Ya€ yMOBH Ta MOPSIOK:

1) Haoannsa Bankom ta Opranizauiero Knienry Cepgicy, a Takox
2) cnaamu Knienrom Kowmiciitnoi Bunaropoau bauky.

[puennyiouucs 10 Jloropopy KnieHrt popyuae:

1) Opeanizayii - 3pificautu indopmauiliHe Ta TexHojoriyHe obGcmyroByBaHHs KitieHra muisixom oOpoOku panux 3a [lnatixaHum
nopy4uenHsM KiieHra;
2) Bauky - 31ilCHUTH nepeka3 KowTiB (BUkoHaHHS [lnarikHoi omepauii) Ha Bkazanuil Kiientom B ITnaTikHOMY JOpY4eHHI paxyHOK
Jlep>xaBHOI Ka3Ha4YeHChKOI ciryxOu YkpaiHu.
3.3. bauk Bukonye [lnarixkne mopyuenHs KiieHTa 3a yMOBHM BiJICYTHOCTi mifcTaB Juld BiAMOBHM y 3nilicHenHi [InaTixHoi omepauii,
BU3HAYEHHX 3aKOHOAaBCcTBOM. npasuiamu MIIC. uum JIoroBopom. B HACTYIHI CTPOKH:

1) akwo iniyirosannua Knienmom 3diticnenna Inamixcuoi onepayii (nepexasy koumie) oyno eukonarno 00 24 200. 00 xe. bankigcvkozo
OHA — TiepeKa3 KOUITiB Ha BiIMOBIAHUH paxyHOK JlepikaBHOI ka3Hauelchbkoi cinyxkOu YKpainu 37ilicHIOETECS baHkoM Ha HACTynHMiA
BaHKiBCBbKHii 1€Hb;

2) akuwio iniyirosanna Knienmom 3diticnenna IInamiyxcnoi onepauii (nepexasy kowimig) 6yno eukonano nicia 24 200. 00 xe.
Bankiecbkozo Ona — nepekas KOIUTIB Ha BiAMOBiAHMIA paxyHOK JlepkaBHOI ka3Ha4deiCbKoI ciy:kOH YkpaiHu 31ilCHIOEThCS BaHkoM
yepes 1 (oaun) BaHKiBCBHKMiA 1eHb.

V BHIIaAKy HEJIOCTAaTHOCTI KOLITIB Ha paxyHKy KiienTa a1 3ailicHenHs iHiuilioBanoro ocranHiM nepeka3y (ITmatixHoi onepauii) 3 meToro
crutatu [lnarexy 3 BukopucranusM IlnatixkHoi kapTku 4epe3 Caiit ta crtatu Kowmiciiinoi BuHaropoau banky, nposenenns Ilmarixnoi
onepatii (mepeka3s kowTiB) bankom Ta Oprasizaui€io He 31iHCHIOETHCS.

IV. HOPAJA0OK PO3PAXYHKIB

3a 37iiiCHEHHs BiAMOBiAHO 10 yMOB 1poro JloroBopy ITnatixkHoi onepauil Kiient crtauye banky KomicifiHy BUHaropoiy B HacTyIHHX
po3mipax:

Tun i Bua IlnaTizkHol KapTKH Po3mip komiciiiHoi Bunaropoau Baunky (%)

1
Visa International 2,0% Bix po3mipy koxHoro [Tnarexy, ajie He MeHIIe § IpH.

MasterCardWorldwide, Cirrus/Maestro 2,0% Bix po3mipy kosxHoro [Tnarexy, ajie He MeHIIe 8 IrpH.

HCMEIT 2,0% Bix po3mipy kosxkHoro ITnarexy, ane He MeHIIe 8 rpH.

Kowmiciiina BuHaropoa, sika mijuisrae cruiari banky B po3Mipax. BU3HauYeHHX UM JIOroBOpOM:

1) pospaxosyemsca Bia cyMu KOKHOro mepekasy (posmipy [Tmarexy) mix yac nposeneHHs IlmatixHoi onepaiii 3 BHKOPHCTAaHHSM
ITnatixHOi KapTKH Ta

2) cnaauyemsca Kiienrom B MoMeHT 3aiiicHenHs Ilnarixuoi onepauii 107aTkoBo 10 cymu nepexasy (posmipy Ilnarexy)

2



4.3.

S.1.
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6.1.

6.2.

7.1.

7.2.

7.3.

7.4.

V BUMAJKy BUSBJICHHS MMOMMIKOBOr0 ab0 HEHaJIEKHOTO Nepekasy KOwTiB 3 MeToro cruiatu [Tnarexy yepes Caift 3 niacras, ki He MalOTh
HaclizkoM BianosinansHicTs banky, KoMiciiina Bunaropona banky, crutayena KiieHToM 3a iHililOBaHHS repekasy BiANOBIAHO 10 YMOB
usoro Jlorosopy, nosepHeHHIo KitieHTy He miasrac.

V. JOBIIKA ITO CINTAYEHOMY IIATEXY.
V pasi neobxizHocTi opopmiaenns Josiaku no criadeHoMy Ilnarexy KaieHT 3Bepraerses 10 ycraHOBHM baHky.

g orpuManng JIoBiaku no criagenoMy ITnarexy KiieHTy HeoOXiHO MMOBiIOMUTH Bi/INOBIIAILHOMY MPAIliBHUKY YCTaHOBM BaHKy:
1) Hamy 3nivicuenns [Tnatixuol onepauii (critatu [Tnatexy);

2) Po3mip crinauenoro ITnarexy;

3) Ipizeuue, im’s, o 6atekosi depxkaresns BITK, wo ininitoBas [TnarixkHy onepatiio;

4) Hepwi wicts Ta octanHi yotupu undpu InatixkHoT KapTKH, 3 BAKOPUCTAHHAM siKoi Gyna iHiuioBaHa [Tnatixna onepartis.

3a otpumanHs JloBinku no crmadeHoMy [Tnatexy Kiient cnnauye banky komiciiiHy BuHaropoxy 3riaHo tapudis banky.

VI. BIIKJINKAHHSA ITJIATI)KHOI'O JOPYYEHHS ABO ITOBEPHEHHS IVIATEXKY

V pasi HeoOXinHoCTi BiakiaMkanHs [lnarikHOro JOpydYeHHsS 0 CMHCAHHS CyMH KOWITIB 3 paxyHka KiieHra a6o BUHHUKHEHHS iHLIMX
MUTaHb, NMOB’A3aHUX i3 3ilicHenHaM [TnarixuHol onepauii, Knient 3sepraerses 1o Opranizauii no tenedony (044) 200-09-02 B peskumi 7
(cim) aniB Ha Tvxkaens 3 08.00 roa. o 23.00 roa.

Tlosepuenns Ilinatexy (B po3mipi neperuiadeHol CyMH/TIOBHICTIO), CIIAY€HOro 3 BUKOpUCTaHHAM [1naTixkHoi kapTku vepe3 Caifr 3a M
JloroBopoM, 3ailicHIOETECS 3rifiHO 3 [TopsikoM MOBEpHEHHs KOLITIB, MTOMHIKOBO a00 Ha/AMipy 3apaXOBaHHX JI0 JACPKABHOTO Ta MiCLEBHMX
GrokeriB, 3aTBepkeHMM Hakazom Minicrepersa dinanciB Ykpainu Bix 03.09.2013p. Ne 787.

VIL. [TIPABA TA OBOBSI3KW OPTAHI3ALIT, BAHKY TA KJIIEHTA

Oprasizallis Ma€ npaBo:

7.1.1. Biomosumu Knieumy 6 30iiicnenni Inamisxcnoi onepayii 6 nacmynnux 6unaoxkax:
1)  wenaganus Knientom indopmauii, HeoOxianoi ans saiticnenns [Tnarixuol onepauii (nepexasy koiuris) 3a uum J[oroBopom;
2) BusiBJeHHsi B iHiuidosaniii Knienrom [lnaTixuiii onepaiii, o3Hak orepauiid, L0 HECYyTb penyTalliiHi PU3UKH U

Opranizatif;

3)  posuinenns Opranizauieto iniuiioBanoi Knienrom ITnarixuoi onepauii six laxpaficekol onepatii.

7.1.2. Beooumu inwi o6mexcenns, Biaminui B HaseaeHux B nm.7.1.1 JloroBopy, nos’si3aHi 3i 3MEHIIEHHAM PH3MKIB 3iHCHEHHS
HE3aKOHHHUX Orepalliii, 3 BAKOpUCcTaHHsM [InarixHoi kapTkiu.

7.1.3. Posipeamu ueii JIorosip B 0IHOCTOPOHHBOMY MOPSKY BiZAMOBIIHO 10 YMOB, BU3HA4Y€HHX B HHOMY.

Opraxizauisi 30608’ s13aHa:

7.2.1. 3oiiichumu indopmariiiine ta TexHosoriyHe obcmyroByBanus Kuienra uuisixom o0poOku paHux 3a Ilnariskuum gopydeHHsM
Kunienra BianoBiaHo 10 yMoB 1010 J[orosopy.

7.2.2. Haoasamu wmoxnusicte Kiientam orpumyBatv Ha CaiiTi B €JEKTPOHHOMY BHIJISAI Ta PO3APYKOBYBAaTH KBHTAHIIIO IPO
3apeecTpoBaHe [lnarikHe AOpy4eHHs i3 3a3HAYEHHAM KOy aBTOpH3allii, pekBi3uTiB [1naTixHOro JOpPYydYEHHS, CyMH, BaJIIOTH
(HauioHanbHa BaIOTa Y KpaiHu), aTH i 4acy aBTOpHU3allii, Ta iHIIKX HEOOXIAHMX PEKBI3UTIB.

7.2.3. Ha mincrasi onepskanoro Bia baHky MoBiZIOMJIEHHS NP0 TUMYacOBE/TIOBHE NMPU3YNUHEHHS NpuiiManHs [1narixHuX kapTok 4epes
Caiit - onpunroonumu iHpopmalUilo Npo TUMYACOBE/TIOBHE NPUNHHEHHS 3AicHeHHs [lnaTiXHMX onepauiii 3 BMKOPHUCTAHHAM
[Tnati>kHUX KapTOK, LIUITXOM po3MilleHHs ii B 1ocTynHoMy Micui Ha CalTi 1 4iTKOro Ta JOCTYMHOTO crpuitHaTTs Kiienrtamu.

7.2.4. 3abesneyumu inpopmauiiiny niarpumky KiientiB mono ymMoB Ta nopsaky crnatu ITnarexis 3a Jloroopom no teneony (044)
200-09-02 B pexxumi 7 (cim) aniB Ha TrkaeHs 3 08.00 roa. xo 23.00 roa.

7.2.5. 3abe3sneyumu nananus KiieHTy yHiKanbHOro KOAy IUIaTexXy INpW iHiUilOBaHHI ocTaHHiM 3xilicHenHs ITnarixHoi omepatii
(nepexasy kowTiB 3 BUKoprcTaHHsM [TnaTixHol kapTku) yepes Caiit 3a JloroBopoMm.

7.2.6. Bukopucmogysamu indopmauiio, otTpumany BiJa KiieHTa, BUKJIIOUHO 3 METOIO BUKOHAHHS YMOB LIbOro J[OroBopy, Ta y BHMaIKax,
nepeabadeHnX 3aKOHOIaBCTBOM.

7.2.7. 3bepicamu indopmauiio Ta Binomocti (y TomMy uucii nepcoHanbHi nani Knienra), nanauni Knienrom ans Bukonanus Jlorosopy, Ta
3a0e3neyuTH iX 3aXHCT BiJl HECAHKIIIOHOBAHOTO JOCTYITY.

7.2.8. Po3zenadamu nperensii KnieHTiB 1110710 BUKOHAHHS 1LOro Jlorosopy.

Bauk mae npaBo:

7.3.1. Biomosumu Knieumy 6 30iticnenni Ilnamixcnoi onepayii ¢ nacmynnux eunaoxkax:
1) wenazanns Knienrom indopmauii, HeoOXinnoi a1 saificuenns ITnarixHol onepauii (mepekasy kowTis) 3a wum J{orosopom;
2) BusBJeHHS B inilliffoBaniit Knienrom [Tnatixuii onepatii, o3nak onepauii, 1110 HecyTh penyTauiiini pusuku 11 Banky;
3) posuinenns Bankom iniuiioanoi Knienrtom ITnarixuoi onepauii sk 1laxpaiicekoi onepauii, HeaificHoi onepauii, onepauii,

31iHCHEHHS AKUX MOPYLIye BUMOTH 3aKOHOAaBCTBa Ykpaiuu ta npasui MIIC, B T.4. CyMHIBHUX orepattiii.

4) B iHWNX BUNAAKaX, BU3HaYeHUX baHKOM Ha BIacHUIT po3cyL.

7.3.2. Bcmanosumu niMiTM Ha 3JiMCHEHHs Onepauii 3 BMKOPUCTAHHAM IUIATDKHUX KapTOK JUIS TOMEPEDKEHHS MPOBEICHHS
axpaiicbkux onepatii.

7.3.3. Tumuacoso/nosnicmio npununumu 3ji¥icienns Ilnarixuux onepauiift 3 BukopucranHsM [InaTbkuux kaprok 4epes Cair,
nosizomuBIK OpraHizaliio npo TMM4acoBe/NOBHE NPU3YNUHEHHS npuitMaHHs [Tnatixuux kaprok uyepes Caiir.

7.3.4. Camocmiino, Ge3 Oynb-sKUX NOMATKOBMX TMOro/uKEeHb Ta nonepeanix nosizomiens Kuieuris, sminioBaru po3mip Komiciiinoi
BHHaropoau banky.

7.3.5. Posipsamu ueii JIorosip B 0AHOCTOPOHHLOMY MOPSJIKY BiZMOBIZAHO 10 YMOB, BM3HAUYEHHX B HHOMY.

Bank 3000B’s13aHuii:
7.4.1.  Bukonysamu Ilnatixui nopyuenns Knienra Bianosizano 10 3akonoxascTBa YkpaiHu Ta yMoB 1s0ro J[orosopy.
7.4.2. Hadasamu Knienty nosinky no crnayenomy Inarexy 3a ymoBu BukonanHs Kiienrom posainy V usoro Jlorosopy.



7:5.

7.6.

8.1

8.2

8.3

9.1.

9.2.

9.3

9.4.

10.1.
10.2.

10.3.

10.4.

10.5.

11.2.

Kunient mae npaBo:

7.5.1. Osnaiiomnoeamuca 3 ymosamu Jlorosopy, posmiuienomy Ha Caiiti.

7.5.2. 3eepruymucey no Opranizalii 3 METOIO OTPUMaHHAM 101aTKoBOT iHpopmallil oo 3xaifichenus [Tnarixkuoi onepauii 3a Jloroopom
no tenepony (044) 200-09-02 B pexumi 7 (cim) auiB Ha ThkaeHs 3 08.00 roa. mo 23.00 rox.

7.5.3. 3sepuymuce 10 banky 3 MeToro orpuManHs JIOBiJKH 110 ruiaTexy BiAMOBiAHO 10 yMOB po3ainy VI lorosopy.

KunieHT 3000B’s13aHuii:

7.6.1. Osnaitomumucsa na Caiiti 3 ymoBamMu JoroBopy 10 MOMEHTY NPHEIHAHHS 10 HBOTO.

7.6.2. Cnaamumu Kowmiciiiny BuHaropoay banky Bianosinto g0 ymos Jlorosopy.

7.6.3. Jompumysamuce BUIMOT 3aKOHOJABCTBA YKpaiHH, B T.4. HOPMATUBHO — MPABOBHX aKTiB YKpaiHW, NpH iHilliIOBaHHI 31iCHEHHS
[TnarixHoi onepauii (nepeka3y KowTiB 3 BUKopucTanHam [1i1aTixHoT kapTku) uepes Cait 3a unm J[orosopom.

VIIL. BAMTEBHEHHS TA FTAPAHTII

bank, Opranizauis Ta KiieHt 3acBia4yloTh 0JHAKOBE PO3yMiHHS HUMH yMOB JlOroBOpY Ta HOr0 MpaBOBMX HACIIJKIB, MiATBEP/UKYIOTH
JUHCHICTB iX HaMipiB NpH HOro ykJajaHHI, a TAKOXK Te, 110 JIoroBip He MiCTHTb 03HaK ()ikTMBHOrO ab0 yJaBaHOrO MPaBOYMHY, 11O BiH HE
YKJIQJIEGHHH M BIUIMBOM MOMMWJIKM II0J0 HOro npupo/ju, npas Ta 000B’s3kiB CTOpiH, a TAKOX MiJ BIULIMBOM OOMaHy 4M 30iry TSIKKHX
00CTaBHH.

Hlnsixom npueananus 10 Jloroopy KnieHT 3asBasie Ta rapauTye banky ta Oprauizauii HacTynHe:

8.2.1. Knienm mae neoOxinnuit o0csar Ai€31aTHOCTI Ta NPaBO3ATHOCTI 1715 yK/IaCHHs Ta BAKOHaHHs J[orosopy.

8.2.2. Knienm ompumag yci 103BoJI1, HEOOXi/IHI JUIS yKJIaIeHHS Ta BUKOHaHHs JloroBopy.

8.2.3. Kniewm euxonae yci nil, HeoOXimHi Ans ykJaleHHs Ta BMKOHaHHS JIOroBopy, a TakoX BMKOHaHHsS CBOIX 000B’S3KiB 3a
Jlorosopom.

[Tpuitnstrs ymoB Jlorosopy (npueananHs o nboro) Kumienrom y cnocif, Bu3HaueHuit JloroBopoM, € MOBHHMM i 0e33acTepexHUM Ta
o3Hauvae 3roxy Kiienra 3i Bcima ymoBamu JloroBopy 6e3 BUK/IIOUEHHS | IOMOBHEHHS.

IX. ®OPC-MAKOP

CropoHa 3BiJIBHAETBCS Bill BiANOBIAAJIBHOCTI 32 HEBUKOHAHHS yMOB J[OroBOpy, SIKIIO JA0BEIE, 110 €AMHOIO OE3M0CepeHbOI0 TPHIHHOIO
TaKOro HeBMKOHAHHS € (OpC-Maskop.

Jlo moxiii ¢opc-Maxkopy, 30KpeMa, HaJIeKUTh BiHa, BIHCbLKOBI Aii, He3alexkHO BiA (akTy OrosOLIEHHs BifHH, BTOpPTrHEHHs, OYHT,
MOBCTaHHS, TPOMAJITHCBKE 3aBOPYIICHHS, TEPOPUCTHYHUN aKT, MOXexka, CTUXiHHI 11xa, Aii opraHiB Jep:kaBHOI BIaaH, sKi 0OMEKYIOTh
a00 YHEMOJKJIMBIIIOIOTH BUKOHAHHS 3000B's13aHb 3a JloroBopoM, abo iHua noaioHa roJis, 10 3HaX0AUThCs 1032 KOHTPOJIEM CTOPOHH (1ai
— @opc - madxicop).

Cropona, sixka nepebysae nia BruiiBoM Popc-maxopy, 3000B’s3aHa BXKMBATH BCIX PO3YMHMX Ta 3MiMCHEHHMX 3aXOMiB JUI 3MEHIICHHS
HeraTBHOTrO BIIMBY Dopc-Maxopy Ha BUKOHaHHS JIoroBopy Takoio CTOpPOHOIO.

daktu icHyBaHHsS Ta TpuBajgocTi Popc-Maxopy MIATBEPUKYIOTHCS JIOKYMEHTaMHM KOMIIETEHTHHX OpraHiB, L0 YMOBHOBaXeHi
nocBiauyBaTi o6cTaBUHH (HOpC-Maxxopy BIAINOBIIHO 10 3aKOHOAABCTBA Y KpaiHu, B Tomy uncii ToproBo-npomucioBoi nanartu Y kpaiH.

X. BIAITOBIJAJIBHICTb
CTOpOHM HecyTb BiNOBIAANBHICTE BiIMOBIHO 10 3aKOHOIaBCTBA Y KpaiHH.

KunienT Hece BiANOBIAQIBLHICTH 3a J0CTOBIpHICTL iH(opmalil, 3a3navenol uum B [TnartixuoMy nopydenni npu iniuiioBanui [liatixuol
onepauil yepe3 CaiT, y TOMY YHMCIIi 32 IOCTOBIPHICTb MIATIHUX PEKBI3UTIB [lepkaBHOi ka3HaueicbKol ciryxOn Ykpainu.

Bci cnopu Ta mperensii Kiienta 10 HeHane:KHOro OTpMMyBaya LIOA0 MOBEPHEHHS KOIUTIB Ta/ab0 BiAUIKOAYBaHHS 3aBAAaHHUX 30MTKIB
BUpilIyIOThCs Kai€HTOM caMOCTiHHO BIaCHUMM CHJIaMHM Ta 3a BIACHUH paxyHOK.

Bank Tta Opranizauis He HecyTh BianosinansHocTi nepea Kiientom 3a Oyap-siki HacHiK¥ MPOBEACHHS TMOMHIIKOBUX Ta HEHAJEKHHUX
nepekasis, 10 He 3anexuTh BiA banky Ta Opranizauii (3a HecBoeuacHe 3apaXyBaHHs KOWITIB Ha paxyHOK Jlep»aBHOI Ka3HaueHCbKOi
ciyx06u Ykpainu, 3a BiaMoBY a00 3aTPUMKHM B [TOBEPHEHHI KOIITIB J[epkaBHOIO Ka3Ha4eHChKOIO ClTy k0010 YKpalHH TO110).

bank He BianoBizae 3a HecnpaBHOCTI, MOMWJIKK i 3607 B po0oTi nporpamuux Ta/abo amapaTHux 3acobiB, 110 3abe3nedyroTh Criary
IMnaresxy nHa Caiiti, sKi BUHMKIIM 3 IPUYHH, 110 HE 3aexaThb Bill baHky.

XI. CTPOK JIi JOTOBOPY. 3MIHA YMOB JIOTOBOPY.

Jlorosip Habupae unHHOCTI 3 aHs npueananns Kiuienrta 10 Jlorosopy Ta i€ npoTsroM HeBH3HAYEHOIO CTPOKY, ajie B Oy/ib-sikoMy pasi j10
MoMeHTy npunuHenHs aii Jlorosopy Bia 03.09.2014 poky Ne53/4-2/110-2/1.

IMopsinok BHeceHHs 3miH a0 Jlorosopy:

11.2.1. bank ma Opeanizayia MaloTh NpaBo iHiLiIOBAaTH 3MiHK JIoroBopy LIISXOM po3MillieHHst oHoBJeHOT peaakuii Jloroopy Ha CaiTi.

11.2.2. Po3miwgenna onosnenoi penaxuii Jlorosopy na CaiiTi € HanexxHuM BUKOHaHHSM bankoMm Ta Opranizauieio 060B’sI3Ky 111010
noaepxaHHs popmu Ta nopsaky rnosigomiaeHHs Kiienra npo 3minu 1o Jlorosopy.

11.2.3. ITpueonyrouucy no Jlorosopy, KilieHT TakuM YMHOM BHUCIIOBIIIOC CBOIO 3rojly 3 THM, 110 BHeceHHs bankom ta Opranizauicio 3min
JloroBopy He € 0OJIHOCTOPOHHBOIO 3MiHOI0 JloroBOpy, HE MoOpylIye MpaB i 3akOHHUX iHTepeciB KiieHTa, He Mae CBOIM HaCIIiIKOM
icroTHMIA AucOanaHc JOroBipHUX NpaBs Ta 000B'S3KiB Ha 1koay Kiienry.

11.2.4. 3minu 10 JIoroBopy BCTYMNalOTh B CHJIy 3 MOMEHTY iX po3milleHHs (onpumoaHeHHs) Ha CalTi, K10 iHIWH CTPOK BCTYIY B CHITY
He BU3HAUYEHUI 101aTKOBO MpH 1X myGuikautii.

11.2.5. Ilpu neszooi Knicura 3i 3minamu ymoB usoro Jlorosopy, KilieHT mnoBuHeH npunuHMTH 3iiMcHioBatv crijary [linartexis 3
BuKopucTaHHsAM CepBicy.

ITopsinok po3ipanus Jlorosopy:
11.3.1. Jozosip mosice bymu po3ipeano 6 Hacmynnux unaoKkax:




12.1.
12.2.
12.3.

12.4.

12.5.

( M.IL (

1) y BMMNazkax Ta MOpsIAKy, nependauyeHnx 3aKOHOAaBCTBOM Y KpaiHu;
2) 3a3ronoro banky Ta Opranizatii;
3) 3a ininiatuBoro banky a6o OpraHizalii B 01HOCTOPOHHBOMY MOPAIKY.

11.3.2. ¥ pasi 0ocmpoko6ozo npununenna uporo Jloroopy Oprawisauis 30608’ s13aHa po3micTuTu Ha Caiiti OpraHisauii cninbHy 3asBy
Banky ta Opranizauii npo npunuHeHHs il JloroBopy HesaJie)HO Bij nizcTas po3ipBanHs [lorosopy).

11.3.3. Jozosip eésasxcacmoca poszipsanum 3 MOMeHTY (natu) posmiumieHHs Ha Caiiti Oprauisauii cnineHoi 3asBu banky Ta Opranizauii
Mpo #oro po3ipBaHHs.

XII. 3AKJIFOYHI ITOJIOKEHHS
Le#i [lorosip yk/1aJeHO yKpalHCbKOIO MOBOIO, YMOBHM JloroBopy € myGaignumu Ta KilieHT Moroxkyerbesi 3 HUMH.
V BcboMy, 1110 He nepeabadeno uum JJoroBopoM, CTOPOHH KEPYIOThCs 3aKOHOAABCTBOM Y kpainu, [TpaBunamu MIIC.

Bcei cnopu mix Bankom, Opranizauicro ta KiieHToM, siki BUHHKAIOTH y 3B’s13Ky 3 JIOrOBOpOM, BHPILIYIOTHCSl y CYAOBOMY MOpPSIKY
BIJIMOBI/IHO /10 3aKOHO/IaBCTBA Y KpaiHM.

3 Meroro aoTpumanHs 3akoHy Ykpainu «IIpo 3axuct nepconanbHux gaHux» KiieHt, npueananusm g0 JloroBopy, MiATBEPIKYE HalaHHS
Banky Ta Opranizauii 6e33acrepexHoi 3roau (103B0Jy) Ha 00poOKy CBOIX MEpCOHAJILHMX JaHHMX, 30Kpema, iX 30MpaHHs, peecTpalliio,
HaKOTUYEHHs, 30epiraHHs, axanTyBaHHs, 3MiHy (B TOMY YHCIi 3a 3BEpPHEHHSIM TPETiX 0cCi0), MOHOBIECHHS, BUKOPUCTAHHS | MOMIMPEHHS
(pO3MOBCIO/PKEHH s, pealizalliio, mepexady), 3HEOCOOICHHS, 3HHMILIEHHS, y TOMY 4YHMCIAi 3 BUKOPHCTAaHHAM iH(OpMaLifHUX
(aBTOMATH30BaHMX) CHCTEM, BHKJIIOYHO 3 METOI0 BMKOHAHHS yMOB 1Oro JIOroBOpY Ha CTPOK, IO € HEOOXiZHMM Ta JOCTAaTHIM s
BrkoHaHHs CTOpOHaMH CBOIX 3000B’si3aHb 3a JIOrOBOPOM i J0OTpHMaHHS MOJIOXKEHb 3aKOHOAABCTBA YKpaiHH, SKIIO iHIIMH CTPOK He
nepe16a4ueHo 3aKOHOAaBCTBOM Y KpaiHH.

[Insxom npueaHants 1o JoroBopy KiieHt miarsepukye, 1o Hanae banky 6e3BinkianyuHy Ta 6e3yMOBHY 3rojy/103Bij, a baHk Mae npaBo

poskpurh (mepenatu) Oyab-sky abo Bcio iHpopmauilo crocoBHo Kiienra rta [lnarixuux onepauiit, siki Oymu npoeneHi bankom

BiZMOBIAHO 10 yMOB 1BOTrO JlOoroBopy, y TOMY 4ucii iHpopmallielo, mo ckiagae 6aHKIBCbKY TAEMHMIIIO BiAMOBIZAHO 10 3aKOHY YKpaiHH

«[Tpo Ganku i GaHKIBCBKY AISUIBHICTBY, KOH(iAeHLIHHY iH(opMailiio, sika crana BigoMa baHKy B mpoleci yK/IalaHHS Ta BUKOHaHHS

JloroBopy, y HaCTYIHHMX BUIIAJKaX Ta HACTYIHUM 0cobaM:

12.6. ayoumopam ta iHIINM IOPUINYHMM Ta (i3MUHUM ocobam y pasi, AKIIO BixnoBinHa iHpopMmais 3a J[oroBopoM, € HEOOXIAHOO 1715
3nificHenHst BaHkoM (hiHAHCOBHMX YH IHIIMX ONepalii B X0Ai CBO€ET 3BMYAMHOT IisVIBHOCTI, @ TAKOXK y BUMAKY, SIKIIO BOHH HAJalOTh
Banky nociyry, MoB‘si3aHi 3 0CHOBHOIO JislIbHICTIO BaHKy Ta noBuHHI OyTH 00i3HaHUMH 3 iH(OpMalli€ro, 110 CTOCYEThCS MisTTEHOCTI
banky 3a JloroBopom;

12.7. opeanam Oeprcagnoi 61adu, MicLUEBOTO CaMOBDSLYBaHHs, iHIIMM YCTAHOBAaM, OpraHam Ta OpraHisauisM, sKi BiANOBiAHO 10
3aKOHOJIaBCTBa Y KpaiHW MalOTh MpaBo 3/1iHCHIOBATH NepeBipki (iHAHCOBO-rocronapebKoi Ta iHIwoi AissibHOCTI baHky, Ha miacrasi
ix o¢iuiitHoro 3anuty Ta/abo B npoueci 31ifiCHeHHs NepeBipky (HiHAHCOBO-rOCMOAAPCHKOT Ta iHIIOT AisIbHOCTI baHky.

[ndopmaltisi, ska MiUISIra€ PO3KPUTTIO BIiANOBIAHO 10 YMOB 1bOro JIOroBopy, pO3KpUBAacThcsi (nepenaerbcs) bankom B 06cssi,
HeOoOXiAHOMY /1Tl IOCATHEHHS Lisiel, y BiAMOBIIHOCTI 10 SIKUX BOHA NEPEAAEThCS.

XIII. MICUE3HAXO/[)KEHHS TA PEKBI3UTH BAHKY TA OPTAHIBALIT

OPIAHIBALIA BAHK

ToBapucTBO 3 00MeKeHOH0 BianoBiaaabHicTIO «IlopTMoHe» ITyGaiuHe aKkuioHepHe TOBAPHCTBO
«/lepkaBHUIi owaaHuii 6aHK Y KpaiHu»

01001, m. Kuis, Bya. ['ocnitanbHa, 12r,
Kon 6anky 300465
Kon €/1P
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